e-REAI_ ’ Conversation Mastery

Make every flight
a reason to fly again.

Conversation Mastery

AIRLINES

Your brand is judged in the aisle, at the gate, and on the phone.
Calm under pressure is not improvised. It is practiced.
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Improvement in communication performance
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Your airline. Your standards. Your real conversations.

Realistic Al passengers - Personalized feedback - Progress you can track
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READY BEFORE THE FIRST FLIGHT ONE ANSWER AT EVERY STATION EACH PASSENGER, THEIR LANGUAGE
Help new crew and gate agents rehearse Scenarios built from your complaints, Practice in 40+ languages with virtual
refused instructions, frightened procedures, and service standards, so passengers of different personalities
passengers, and delays before they face check-in, gate, cabin, and phone agree. and cultural backgrounds. Adapt to

real ones. each one.

START WITH YOUR DELAY COMPLAINTS

Choose one base. Share your 10 hardest passenger complaints. Let your team practice, measure progress, and scale
what works.

ONLINE, ON SITE, OR IN IMMERSIVE ROOMS - MORE THAN 40 LANGUAGES
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