
Make every customer
want to come back.

Conversation Mastery
C O M M E R C E  &  S E R V I C E S

Customers decide in a few minutes at the counter whether to come back.
Great service is not improvised. It is practiced.

BETTER CONVERSATIONS. MEASURABLE PROGRESS. C E N T R O  S T U D I  L O G O S  ·  R E S E A R C H  B R I E F

+60%
Improvement in communication performance
after one week of practice (on average 3 sessions
per week)

10–15 Minutes
per session

Your store. Your standards. Your real conversations.
Realistic AI customers · Personalized feedback · Progress you can track

READY FROM DAY ONE

Help seasonal and new staff rehearse
demanding customers, returns, and
complaints before they face real ones at
the counter.

YOUR STANDARDS, EVERY COUNTER

Scenarios built from your reviews,
procedures, and brand standards, so
every shift and every store gives the
same answer.

EVERY CUSTOMER, THEIR LANGUAGE

Practice in 40+ languages with virtual
customers of different personalities
and cultural backgrounds. Adapt to
each one.

S TA R T  W I T H  YO U R  C U S TO M E R  R E V I E W S

Choose one location. Share your 10 best and 10 worst reviews. Let your team practice, measure progress, and scale
what works.

O N L I N E ,  O N  S I T E ,  O R  I N  I M M E R S I V E  R O O M S  ·  M O R E  T H A N  4 0  L A N G U A G E S


