
Make every explanation
part of the care.

Conversation Mastery
H E A L T H  P R O F E S S I O N S

Patients judge their care by how it is explained to them.
Calm, clear conversations are not improvised. They are practiced.

BETTER CONVERSATIONS. MEASURABLE PROGRESS. C E N T R O  S T U D I  L O G O S  ·  R E S E A R C H  B R I E F

+60%
Improvement in communication performance
after one week of practice (on average 3 sessions
per week)

10–15 Minutes
per session

Your hospital. Your standards. Your real conversations.
Virtual standardized patients · Personalized feedback · Progress you can track

READY FROM THE FIRST VISIT

Help students and new staff rehearse
with frightened patients and worried
relatives before they meet real ones on
the ward.

MORE ENCOUNTERS PER LEARNER

Scenarios built from your cases add
encounters beyond SPs and OSCEs and
free sim-center time. Rubrics aligned with
Calgary-Cambridge.

EVERY PATIENT, THEIR LANGUAGE

Practice in 40+ languages with virtual
patients and relatives of different
personalities and cultural backgrounds.

S TA R T  W I T H  YO U R  PAT I E N T  C O M P L A I N T S

Choose one cohort. Share 10 cases or complaints about communication. Our team builds the scenarios with your
faculty, with no technical setup.

O N L I N E ,  O N  S I T E ,  O R  I N  I M M E R S I V E  R O O M S  ·  M O R E  T H A N  4 0  L A N G U A G E S


