e_REAL ’ Conversation Mastery

Say the hardest words
with the care they deserve.

Conversation Mastery

PHYSICIANS

Trust is built, or lost, in the few minutes after a diagnosis.
Clinical communication is not improvised. It is practiced.
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Improvement in communication performance

(0) _ _ Minutes
_I_ o) after one week of practice (on average 3 sessions — ,
per session

per week)

Your department. Your standards. Your real conversations.

Virtual standardized patients - Personalized feedback - Progress you can track

READY BEFORE THE REAL ONE ONE TEAM, ONE APPROACH EVERY PATIENT, THEIR LANGUAGE
Help residents rehearse serious news Scenarios built from your cases, with Practice in 40+ languages, at any time,
and prognosis questions with patients rubrics aligned with SPIKES. Feedback without booking standardized patients or
and families who react with emotion, covers clinical reasoning, disclosure, sim-center slots.

before the real ones. and consults.

START WITH YOUR CLINICAL CASES

Choose one department. Share 10 real cases or adverse events. Our team builds the scenarios with yours, with no
technical setup.

ONLINE, ON SITE, OR IN IMMERSIVE ROOMS - MORE THAN 40 LANGUAGES
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