e-REAI_ ’ Conversation Mastery

Keep the journey on track,
even when the train is not.

Conversation Mastery

RAIL OPERATORS

Delays, missed connections, and tickets get settled in the aisle.
Calm on board is not improvised. It is practiced.
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Improvement in communication performance

(0) _ _ Minutes
_I_ o) after one week of practice (on average 3 sessions — .
per session

per week)

Your railway. Your standards. Your real conversations.

Realistic Al passengers - Personalized feedback - Progress you can track

READY FOR THE NEXT DISRUPTION CALM IN THE AISLE ON BOARD, IN ANY LANGUAGE
Help crews rehearse delays and missed Scenarios built from your fare disputes Practice in more than 40 languages,
connections with Al passengers before and incidents. Targeted feedback from high-speed coaches to heritage
they face a full train of real deadlines. helps responses hold under pressure dining cars.

between stations.

START WITH YOUR DELAY COMPLAINTS

Choose one route. Share your 10 most common complaints and incidents. Let your crews practice, measure progress,
and scale what works.

ONLINE, ON SITE, OR IN IMMERSIVE ROOMS - MORE THAN 40 LANGUAGES
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