
Keep the journey on track,
even when the train is not.

Conversation Mastery
R A I L  O P E R A T O R S

Delays, missed connections, and tickets get settled in the aisle.
Calm on board is not improvised. It is practiced.

BETTER CONVERSATIONS. MEASURABLE PROGRESS. C E N T R O  S T U D I  L O G O S  ·  R E S E A R C H  B R I E F

+60%
Improvement in communication performance
after one week of practice (on average 3 sessions
per week)

10–15 Minutes
per session

Your railway. Your standards. Your real conversations.
Realistic AI passengers · Personalized feedback · Progress you can track

READY FOR THE NEXT DISRUPTION

Help crews rehearse delays and missed
connections with AI passengers before
they face a full train of real deadlines.

CALM IN THE AISLE

Scenarios built from your fare disputes
and incidents. Targeted feedback
helps responses hold under pressure
between stations.

ON BOARD, IN ANY LANGUAGE

Practice in more than 40 languages,
from high-speed coaches to heritage
dining cars.

S TA R T  W I T H  YO U R  D E L AY  C O M P L A I N T S

Choose one route. Share your 10 most common complaints and incidents. Let your crews practice, measure progress,
and scale what works.

O N L I N E ,  O N  S I T E ,  O R  I N  I M M E R S I V E  R O O M S  ·  M O R E  T H A N  4 0  L A N G U A G E S

Source: Eurostat, rail passenger transport news release, 2024.


