
Every property comes
with people attached.

Conversation Mastery
R E A L  E S T A T E  &  P R O P E R T Y  M A N A G E M E N T

A lease, a sale, or a repair is won or lost in one conversation.
Trust in real estate is not improvised. It is practiced.

BETTER CONVERSATIONS. MEASURABLE PROGRESS. C E N T R O  S T U D I  L O G O S  ·  R E S E A R C H  B R I E F

+60%
Improvement in communication performance
after one week of practice (on average 3 sessions
per week)

10–15 Minutes
per session

Your portfolio. Your standards. Your real conversations.
Realistic AI tenants and buyers · Personalized feedback · Progress you can track

CALM WHEN THE CALL COMES IN

Help teams rehearse leaks, broken
elevators, and complaints with AI
tenants, so the first words set the
right tone.

DOUBTS ANSWERED, DEALS KEPT

Agents practice valuations, viewings,
and offers with clients who have a price
in mind. Feedback turns objections into
next steps.

EVERY CLIENT, THEIR LANGUAGE

304 million people live outside their
birth country. Practice in 40+ languages
with virtual clients from different cultures.

S TA R T  W I T H  YO U R  T E N A N T  R E V I E W S

Choose one portfolio. Share your 10 best and 10 worst reviews. Let your team practice, measure progress, and scale
what works.

O N L I N E ,  O N  S I T E ,  O R  I N  I M M E R S I V E  R O O M S  ·  M O R E  T H A N  4 0  L A N G U A G E S

Source: UN DESA, International Migrant Stock, 2024.


