e-REAI_ ’ Conversation Mastery

Make every caller |
prove who they are.

Conversation Mastery

SECURITY AWARENESS TEAMS

Many incidents begin with a voice on the line or at the door.
Saying no under pressure is not improvised. It is practiced.

BETTER CONVERSATIONS. MEASURABLE PROGRESS. CENTRO STUDI LOGOS
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Improvement in communication performance

(@) _ _ Minutes
-I_ o) after one week of practice (on average 3 sessions —

9 per session
per wee

Your organization. Your standards. Your real conversations.

Realistic Al callers and visitors - Personalized feedback - Progress you can track

VERIFY BEFORE THEY ACT YOUR INCIDENTS, YOUR RULES SPOT DECEPTION IN ANY LANGUAGE
Help desk, finance, and front desk Scenarios built from your incidents and Practice in 40+ languages with virtual
staff rehearse calls, chats, and visits verification procedures, updated as new callers who pose as executives,

with Al attackers before a real pretext prefexts appear. Feedback makes a firm suppliers, or IT support and push for
reaches them. no routine.

urgent action.

START WITH YOUR INCIDENT REPORTS

Choose one team. Share your 10 most recent pretexts and near misses. Let your team practice, measure progress, and
scale what works.

ONLINE, ON SITE, OR IN IMMERSIVE ROOMS - MORE THAN 40 LANGUAGES
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