G-REAI_ ‘ Conversation Mastery

Practice the conversation

before it happens.

Conversation Mastery

HOW IT WORKS

WHY IT IS DIFFERENT

Your teams practice real conversations with Al and receive personalized feedback.

HOW IT WORKS

]

CHOOSE YOUR SCENARIO

Built around your real cases,
processes, and documents.

2

PRACTICE THE
CONVERSATION

Speak naturally with a lifelike
virtual character reflecting your
real interlocutors’ gender,

Customized to your standards, in more than 40 languages.

3

GET ACTIONABLE
FEEDBACK

Improve your performance
through personalized feedback
and practical guidance failored

CYCLES OF 10 TO 15 MINUTES

4

REPEAT AND SCALE
Harder levels, other languages,
progress by person and team.

culture, and personality. to your goals.

ONE SCENARIO, MULTIPLE SETTINGS

L 8 gy

MULTIMODAL BY DESIGN

— T
SMARTPHONES DESKTOP & LAPTOP INTERACTIVE PROJECTED WALLS IMMERSIVE ROOMS HOLOGRAPHIC

Anywhere, between In the browser. TOTEMS For the whole group. No headsefs needed. CYLINDERS
shifts. Life-size, in lobbies. Life-size, at events.

The same character, scenario, and rubric, from a phone fo a holographic cylinder. VR and MR headsets on request.

WHY IT IS DIFFERENT

COMPARED WITH THE MAIN SOLUTION TYPES

Al ROLE-PLAY ACTOR-LED VR SOFT-SKILLS
MASTERY APPS SIMULATION MODULES
Spoken, adaptive Al characters ( ] () (D] [
Scenarios built on your own cases and reviews () () ()
More than 40 languages, same scenario [ ) () — —
Phones and deskiops () [ ] (D) ()
Totems, projected walls, immersive rooms, holograms () — — —
Group practice without headsets () — (D) —
Rubric aligned with your needs () ()] () (D)
Scales without a live operator per session () [ ] - ()

— Not offered Centro Studi Logos review of public product information, October 2026

. Yes

D Partly or in some products

MORE THAN 40 LANGUAGES - WORKS WITH YOUR LEARNING PLATFORM

ONLINE, ON SITE, OR PHYGITAL -

e-REAL: Excite. Engage. Elevate. Experience. e-REAL integrafes patented technologies and industrial know-how: conversational agents, generative

¢ Al, holograms, capacitive walls, proximity sensors, ulira-shortthrow projection, XR, and loT, configured through proprietary software. An internationally E%:#E

e - registered frademark and sole-source solution, developed by Centro Studi Logos (Turin) and Logos Knowledge Network (Lugano) "'r:‘ 1
Extended Reality & C. Corporation in New York, Logosnet in Houston and London are licensed to esfablish and operate e-REAL labs in collaboration b ¥

with a selected group of authorized channel partners based in countries worldwide. Used in projects with leading clients E L =

LOGOSNET



