HEALTHCARE

Preparing to Give Evidence

Rehearse clear, accurate testimony for medical negligence
claims, criminal proceedings, and inquiries into deaths, with
avatars playing coroner and counsel.

The fO CtS d e nOt Short, repeatable sessions with conversotior.wa avatars playing a
coroner, counsel, or other counterparts. Participants reconstruct the

C h an g e. T h e W(]y yo u timeline and the records, answer questions under pressure, and
receive rubric-based feedback on clarity, accuracy, reasoning, tone,

te” them can. structure, and empathy. Sessions are repeated to improve delivery

without changing the facts. The substance of the testimony is never
shaped to secure an outcome: the aim is to communicate it with

integrity.
10-15 0 4
MINUTES PER SESSION RUBRIC CRITERIA  JURISDICTIONS

ALREADY DESIGNED

THE PROBLEMS WE SOLVE FOR HOSPITALS, MEDICAL SCHOOLS, AND HEALTHCARE ORGANIZATIONS

01 — THE FIRST TIME IS THE REAL 02 — MEMORY, RECORD, AND 03 — CLINICAL LANGUAGE FOR A
TIME INFERENCE BLUR NON-CLINICAL AUDIENCE
Professionals meet the Under questioning, what Accurate answers that the
witness box with no was seen, what was court cannot follow
rehearsal erttenr and what is Feedback on clarity and structure for
Avatars playing coroner and counsel ask assumed run together non—mgdicol gudiences, repeated until
the questions the real ones will. The The reconstruction step and the rubric the testimony is both accurate and
session is short, repeatable, and private; train the separation of fact from understood.
composure is built before it is needed. inference. and of recollection from

record, before the first question is asked.
FOR WHOM Physicians, nurses, midwives, and allied health professionals who may be called to give evidence;

clinical governance, legal, and risk departments; medical defense organizations and insurers;
hospitals and trusts preparing staff for inquests and inquiries.

FORMAT Desktop or immersive courtroom; sessions of 10 to 15 minutes, individually or with a facilitator.
Audience, jurisdiction, type of proceeding, witness role, and case records defined with clinical and
legal experts. Simulation is training; it does not replace legal advice on a particular case.
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INSIDE THE SOLUTION

Reconstruct. Answer
Review. Again.
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Reconstruct

Timeline, available records, and the limits of your knowledge. Direct observation separated from interpretation;
recollection from record.

Answer questions

Avatars playing a coroner, counsel, or other counterparts. Clarity and composure under questioning, including the
questions you would rather not be asked.

Review feedback

Clarity, accuracy, reasoning, tone, structure, and empathy. Repeated to improve delivery without changing the facts.

The Coroner's Court

The documented case prepares for a coroner's inquest in England. With jurisdiction-specific legal design: fatall
accident inquiries in Scotland, inquests in Victoria, Australia, procedures such as those in Wisconsin, USA.

WHAT YOU GET

A designed proceeding Avatars as counterparts A six-criterion rubric Expert design
Your jurisdiction, your type of Coroner, counsel, and others, Clarity, accuracy, reasoning, Case records and questions
hearing, your witness role. with questions that do not tone, structure, empathy. built with clinical and legall
spare you. experts.
Start with one Choose one type of proceeding and the roles most often called to give
q evidence. We design the case records and the questioning with your clinical
proceeding . .
and legal experts, a group rehearses in short sessions, and we look together at
what changed between the first answers and the last.
WORKS WITH DIFFICULT CONVERSATIONS PART OF THE HEALTHCARE OFFER
The conversation with the family after an adverse event and One of the five e-REAL Healthcare solutions, with Clinicall
the testimony months later are two moments of the same Reasoning with Simulated Patients, Difficult Conversations,
story; both can be rehearsed with avatars. Team Readiness and Emergency Practice, and Artificial
Intelligence in Healthcare.
LET'S TALK
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